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Abstract

This research aims to highlight the pivotal role of administrative oversight in curbing operational
errors and enhancing transparency within municipal institutions, which serve as the primary
interface for public services. The study employs a descriptive-analytical approach to examine
internal and external oversight mechanisms, evaluating their effectiveness in preventing
administrative and financial irregularities. Furthermore, it analyzes the correlation between the
implementation of rigorous oversight standards and the achievement of high levels of transparency

and accountability in municipal operations.

The research yields significant findings, confirming a strong positive correlation between the
effectiveness of administrative oversight and a reduction in both operational errors and
administrative corruption within municipalities. The results also indicate that transitioning toward
electronic oversight and implementing proactive (preventive) control measures directly contribute
to fostering transparency and building public trust in municipal performance. The study
recommends updating oversight systems, training specialized personnel, and adopting digital

governance technologies to ensure the efficiency of municipal operations.
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